
PRESS RELEASE 

Bull Valley Software Announces Validation of the ContentLOK™ Content & 
Compliance Management to BMC Software Service Desk Platforms (BMC 
ITSM & BMC Service Desk Express) 

Woodstock, Illinois, February 08, 2007- Bull Valley Software, a leading provider of Enterprise Content 
Management (ECM) business solutions announced today that validation testing of ContentLOK with multiple BMC 
Software products has been completed, to address regulatory, compliance and auditing issues for businesses. 
The integration of Bull Valley’s ContentLOK with BMC Remedy IT Service Management (ITSM) and BMC Service 
Desk Express solutions allows business content and communication to be easily captured, stored and made 
available to improve productivity and workflow collaboration, and to meet growing requirements mandated by 
governance, compliance and corporate best-practice initiatives. By integrating with both service desk platforms, 
Bull Valley Software is aligned with BMC Software, the industry leading service desk provider, to offer an 
extensive array of features and functions to organizations whose needs may vary based on vertical, department, 
scalability, or interoperability requirements; or may be driven by a desire to improve the management of corporate 
content, communications, and workflows that drive business.   

 

By integrating with BMC Software’s service desk platforms, with their incident and problem management 
capabilities, ContentLOK allows for automated content/communication compliance capabilities, helping customers 
lower support costs, increase IT service productivity and communication, and provide assurance that new 
requirements (from ITIL , SOX, etc.) are being met.   

 

“Bull Valley Software provides content management functions across multiple BMC platforms that address the 
growing number of regulatory compliance issues,” said Fred Johannessen, vice president, Technology 
Alliance and MarketZone at BMC Software “We’re very pleased to have ContentLOK integration to the BMC 
service desk offerings to help customers increase their productivity and collaboration, as well as adapt to new 
industry requirements and governance.” 

 

“As BMC Software addresses the growing needs of Business Service Management, there is a need for scalable 
and flexible integrations that can be easily incorporated to business’ growing need for secure and easily deployed 
tools.” said S.D. DeSerto, CEO of Bull Valley Software. “BMC’s service desk solutions are recognized industry-
wide as leading the market and we are pleased to be aligned with them to provide a scaleable tool that can 
enable businesses to grow.”   

 
About Bull Valley Software 
Bull Valley Software, Inc., is a premier provider of Enterprise Content Management (ECM) business solutions and 
ITSM and regulatory compliance tools.  Bull Valley Software’s flagship product, ContentLOK™, can be fully 
integrated with most Windows™ or web-based applications, and combines content management and control with 
compliance management, workflow management, retention management and collaborative content exchange in 
one secure, enterprise-wide application, and is widely recognized as one of the most comprehensive and 
advanced content management and control solutions offered today.  Bull Valley Software is based in Woodstock, 
Illinois. Please call 815-337-8700 or visit www.bullvalleysoftware.com for more information. 
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